Lucienne Wurr
9 Freedom Ln S
Petaluma CA 94952

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I love my Sonic email and landline service. I had Comcast and the prices went up and customer
service went down, so I switched to Sonic.net in Santa Rosa, California. My service is excellent, the
customer service is outstanding, and the monthly rate is fair (much less than what I paid Comcast).

I am retired and if we don't have competition, I may not be able to have internet or phone service.
AT&T and Comcast are too expensive. Without a phone and the internet, I will be cut off from

family and friends, and won't be able to keep up with the news of the world.

Please do all you can to keep businesses who compete with Comcast and AT&T available to those
who want or need it. It's my lifeline and I depend on it.

Thank you.

Lucienne Wurr



